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An on-demand transportation application has a Conversation preference data type. When customers use the application to request a
ride, they can specify their conversation preference: whether they would like to talk to their driver or if they would prefer silence.
Company stakeholders are interested in analyzing the conversation preference data .

How is the Conversation preference data type sourced?
* Local system of record

* No system of record

* External system of record

QUESTION 38

Y ou want your application to have consistent styling across portals. Y ou want the background color of al buttonsin your
application to be blue. Y ou want the background color of the buttonsto be easily updated in case corporate branding changes .
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Which attribute do you modify to set the background color?
* The application skin

* The buttons format

* The controls format

* The background mixin

QUESTION 39
A user view includes alist of four urgency options selectable by radio buttons .

How do you configure the selection list?

* Configure afield group with selectable urgency options.

* Configure adrop down field with selectable urgency options.

* Configure a picklist with radio buttons for the urgency options.
* Configure a Boolean field with selectable urgency options.

QUESTION 40

Which two conditions do you test with a unit test? (Choose two.)

* A property valueis set correctly by a data transform.

* An application is successfully migrated to atest system.

* A data page populates without any errors.

* An application displays user views for 20 users within three seconds.

QUESTION 41
A car insurance quote request requires aview for potential customers to enter information to process the request.

What are the primary considerations to make before you configure fields in the view?

* Thefields users need to see, if thefield isrequired, and where datais sourced from

* Thefields users need to see, where datais sourced from, and how users enter values

* Thefields users need to see, how users enter values, and if the fields are required

* Thefields users need to see, if thefield isrequired, and if the fields include a date type

QUESTION 42

You are designing amedical claim case type and haw the following requirement: Method claims must be resolved within 5 days. To
meet this requirement you need to set the . the service level to 5 days.

* passed deadline

* goal

*urgency

* deadline

QUESTION 43

What are the minimum components of a user interface (Ul) action set?
* Two actions and one event

* One action, one event, and one condition

* One action and one event

* One action and one condition
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QUESTION 44

Which source do you select for a data page that contains the details of single record for a data type?
* Connector

* Report definition

* Datatransform

* L ookup

QUESTION 45

DRAG DROP

Select each description on the left and drag it to the correct property mode on the right.

Description Description Property Mode

A numerically ordered list of customer Om
.G

accounts where the accounts relate to
one another. G\_\Onpas Single Value
o\e

G
An unordered list %t )ﬁaﬂ\
m

home, busi ing addresses

where each address contains the Fage Croup

street, city, state, and postal code. N

The date of purchase on an expense

report. Page List
Description Description Property Mode

A numerically ordered list of customer | The date of purchase orgneﬁm
accounts where the accounts relate to  report. ﬂ pas @

one another. p“
GO\\GC
An unordered list tbﬁﬁ%ﬁ‘ An unordered list of the customer
fﬁém i

Single Value

home, busi ng addresses home, business and mailing addresses Page Group
where each address contains the where each address contains the &
street, city, state, and postal code. street, city, state, and postal code. h

The date of purchase on an expense A numerically ordered list of customer
report. accounts where the accounts relate to  Page List
one another.
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QUESTION 46

A form listing nearby restaurants has four columns:

* Restaurant name

* Restaurant location

* Thumbnail image of the seating area

* Make reservation (check box)

Y ou want to ensure that users have the information they need to make a reservation regardless of screen size.

When viewed on a small screen, you do not need to display images.

What three configuration steps do you take to support this requirement? (Choose three.)

* Set the importance of the Make reservation column to Primary.

* Set the importance of the Restaurant name column to Primary.

* Set the importance of the image column to Other.

* Set the importance of the image column to Secondary.

* Set the importance of the Restaurant location and Make reservation columns to Secondary.
* Set the importance of the Restaurant name and Make reservation columns to Primary.

QUESTION 47

I dentify the two requirements that are satisfied by using a data transform. (Choose two.)
* Display the same data on multiple user views.

* Convert integer data to text data.

* Copy an existing order to a new case.

* Validate the format of a property value.

QUESTION 48

DRAG DROP

From the left, drag each report into the corresponding report type on the right.
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request cases created per week
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Total customer inquiry cases per state
per product line

The number of customer support
request cases created per week

Average duration andﬂ@@\)\eo
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(ee-€

op 10 merchants with highest
percentage of fraud cases

Total customer inquiry cases per state
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QUESTION 49

Business Reports

Process Reports

Business Reports

Top 10 merchants with high
percentage of fra?‘%c 6ﬁ\
‘QI‘;\Qmer INquiry cases per state

per product line

Process Reports

The number of customer support
request cases created per week

Average duration and timeliness per
assignment

The business process for an automobile insurance claim consists of the following phases:
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* Submission: The customer contacts a customer service representative (CSR) to file the claim.

* Review: An adjuster reviews the claim, assesses the damages to each vehicle, and provides an estimate of the cost of repairs.

* Repair: A third patty performs the repairs on each vehicle, communicating with the adjuster and customer as necessary.

* Verification: After each vehicle repair, the adjuster closes the claim.

According to Pega best practices, which phase can you implement as a child case?
* Review

* Verification C Repair

* Submission

QUESTION 50

What is the relationship between pyWorkPage and case data?

* pyWorkPage timestamps all the data generated while creating and processing a case.
* pyWorkPage stores al the data pages generated when a case resolves.

* pyWorkPage stores al the data generated while creating and processing a case.

QUESTION 51

How do you indicate the progress of a case towards resolution?
* Design intent-driven user interfaces.

* Configure a case notes field to capture progress information
* Update the case status on the appropriate steps.

* Apply service levels to the assignment steps.
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