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NO.21 From the Diagnostics page, what color is clearly marked for warnings issue

*  yellow

*  orange

*  red

*  green

Explanation

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce94/room-kit-administrator-guide-ce94.pdf

NO.22 What are two benefits of using the Cisco Ceiling Microphone?(Choose two)

*  Smartphone connectivity

*  portable

*  directional

*  frees up table space
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*  higher volume

Explanation

https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/telepresence-microphones/datasheet-c

NO.23 Which protocol is designed to time-synchronize a network of machines?

*  Network Time Protocol (NTP)

*  Cisco Discovery Protocol

*  Domain Name System (DNS)

*  Dynamic Host Configuration Protocol (DHCP)

Network Time Protocol (NTP) is an internet protocol used to synchronize with computer clock time sources in a network. It belongs

to and is one of the oldest parts of the TCP/IP suite. The term NTP applies to both the protocol and the client-server programs that

run on computers.

https://www.techtarget.com/searchnetworking/definition/Network-Time-Protocol#:~:text=Network%20Time%20Protocol%20(NTP

)%20is,programs%20that%20run%20on%20computers.

NO.24 How many microphone locations does Cisco Webex Desk Pro support?

*  2

*  4

*  6

*  8

NO.25 What ate two functions of Cisco Unified Communications Manager? (Choose two.)

*  interfaces with third-party devices such as Microsoft Skype

*  completes scheduling solution for conferencing

*  supports conferencing using DSP (Digital Signal Processors) resources

*  includes Private Branch Exchange (PBX) phone system services

*  provides limited conferencing capabilities through the Cisco IP Voice Media Streaming Application Service

NO.26 Which Collaboration Room system requires another device to make audio or video calls?

*  Cisco Webex Room Kit Mini

*  Cisco Webex Room Kit Pro

*  Cisco Webex Room USB

*  Cisco Webex Room Kit

*  Cisco Webex Room Kit Plus

NO.27 Which collaboration endpoint is considered an all-in-one unit that is designed to video-enable small collaboration spaces?

*  Telepresence SX10 Quick Set

*  Telepresence SX20 Quick Set

*  Cisco MX800

*  Telepresence SX80 Codec

*  Cisco MX300 G2

NO.28 Cisco TMS can expand functionalities with additional software feature licenses. Which phrase applies to the Cisco

Telepresence Management Suite (TMS) Provisioning Extension (TMSPE)?

*  It gives developers access to the Cisco Telepresence Management Suite booking functionality

*  It allows TMS to integrate Cisco and third-party unmanaged conferencing bridges

*  It allows video conferencing network administrators to create and manage user accounts, phone books, configuration templates,

and address patterns.
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*  It enables Cisco TelePresence scheduling through Microsoft Outlook

NO.29 From which network service does a Cisco IP phone request the configuration file during the bootup process?

*  Cisco Unified Communications Manager

*  DHCP server

*  Cisco Catalyst switch

*  Phone&#8217;s local default configuration in the flash memory is used

*  TFTP server

Explanation

https://community.cisco.com/t5/collaboration-voice-and-video/ip-phone-sccp-amp-sip-phone-registration-proces

NO.30 Which feature can be turned on from the Touch 10 controller to check the camera s Pan Till Zoom, maximized, and

minimized views m order to verify that the Cisco TelePresence MX800 Dual System camera movement operates correctly?

*  Selfview

*  CameraPreset

*  CameraControl

*  Remoteview

NO.31 In an Enterprise VoIP Telephony network, how does the Osco Unified Communications Manager function?

*  as a media switched telephone network device

*  as a packet telephony network device

*  as a circuit-switched telephone network device

*  as a public switched telephone network device

NO.32 Which command is less technical for &#8220;latency&#8221;?

*  nslookup

*  ping

*  netstat -a

*  traceroute
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NO.33 Which two services are provided in a cloud deployment? (Choose two.)

*  meeting services

*  messaging services

*  video devices

*  Telepresence 3

*  phone devices

NO.34 While replacing a Cisco IP phone, the technician notices that the phone is not functional The phone is receiving power from

a Cisco Catalyst PoE switch, and the phone backup software image is loaded but the phone still fails to complete the bootup To

recover the phone what is the next approach?

*  verify the IP phone settings on the Cisco Unified CM

*  contact a Cisco TAC engineer

*  perform the factory reset on the IP phone

*  connect the IP phone to a different VLAN on another Cisco Catalyst switch

NO.35 What might require certificate validation before being used?

*  Transport Layer Devices

*  Transport Layer Protocols

*  Transport Layer Networking

*  Transport Layer Security
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